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Board Chair Report 

2020-21 was an incredible year of continued success for SSILC!  The hard work 

and dedication of the staff and volunteers resulted in countless success stories 

for SSILC Consumers (a few of which are shared in this report).  This was also 

a major landmark year for SSILC as it concluded a three-year relocation project 

resulting in opening of a wonderful new location on March 15, 2021.  Not only 

was this an incredible achievement, it was completed in the most adverse of 

circumstances that Covid-19 presented.   

I would like to extend my sincere thanks to the Board of Directors that worked tirelessly throughout 

the year to take on significant, major initiatives including finalization of SSILC’s Policy Review 

Project which has spanned two years; and, commencement of preliminary Bylaw review work 

which will continue through the next fiscal – both critical pieces of work that will guide SSILC in the 

coming years to ensure the stabilization and growth it has realized in 2020-21 can continue into the 

future. 

On behalf of the Board of Directors I want to acknowledge and thank each and every staff member, 

volunteer and all of our funding agencies for their support which allows SSILC to do incredible work 

and truly make a difference in lives and in our communities!  I also want to acknowledge the 

perseverance demonstrated by all through Covid-19; SSILC has truly proved to be resilient and 

adaptable while providing leadership in the community! 

Ross McCreery, A/Chair, SSILC Board of Directors 
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Rob Deglau 
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Ken Taylor, SK IL Canada Representative and Special Advisor to Board 
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Executive Director Report         

It is with great pleasure that share with you the incredible work and 

accomplishments of SSILC over the past year – none of which would be possible 

without the dedication of an incredible staff team, volunteers and our volunteer 

Board of Directors. 

At SSILC, we meet and support people with any disability, where they are today, to 

achieve their goals, with confidence, to assist them with realizing a better tomorrow.  

We support people with any disability to explore options, makes choices, build 

relationships and take responsibility to achieve self-identified goals through our peer support 

model.  And, it truly is our staff that make all of this happen!  Our staff are incredible - they embrace 

the strength of shared leadership, ILC’s four core principles and values and they honour 

independence as it related to the individual choice of our Consumers.  As a team, staff 

demonstrate care, respect, compassion, outstanding professionalism and truly work in a 

harmonious way in all interactions, partnerships and relationships. 

Together, we collectively strive to make a difference in peoples’ lives and I believe the following 

report is a demonstration of the incredible outcomes of this level of dedication!  And, in particularly, 

I would like to acknowledge all that staff did to respond to the challenges of COVID-19 – truly it was 

an unprecedented year and staff when above and beyond to ensure services to Consumers would 

continue to be provided, with modification, but without interruption! 

In addition, in the last year SSILC successfully relocated to our new home – an initiative than spanned 

the last three years and culminated on March 15, 2021 when we opened to the public.  We look 

forward to hosting a grand opening in the next fiscal when COVID-19 restrictions permit. 

I sincerely thank each and every staff member, volunteer and the Board of Directors for supporting 

this organization and providing the opportunity to contribute to the important outcomes of SSILC – 

making a difference in our communities and in the lives of our most important stakeholder – our 

Consumers! 

Shari Hildred, Executive Director 

 

Profile 

Founded in 1991, the South Saskatchewan Independent Living Centre (SSILC) is a consumer 

controlled, community based, cross disability agency that promotes the full citizenship of people 

with disabilities in our community.  SSILC is an accredited member of Independent Living Canada, 

the national umbrella organization for over 20 disability resource centres across  Canada.  The 

Independent Living (IL) philosophy is central to SSILC’s work. The IL movement is based on the right 

of people to live with dignity in their chosen community, participate in all aspects of life, and to 

control and make decisions about their own lives. The consultation method used in every aspect of 

SSILC’s programming is based on the IL philosophy, and implements an asset-based approach to 

developing both individual and community capacity. 

 

 

Dates Location Registered Participated Completed 

July 23 - 
August 8, 2019 

SSILC 12 9 7 

September 24 
- October 10, 
2019 

SSILC 12 6 5 

November 19 
- December 5, 
2019 

SSILC 9 7 4 

February 4 - 
14, 2020 

Thom 
Collegiate 

14 14 14 

February 18 - 
March 5, 2020 

SSILC 11 9 6 

  58 45 36 
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Organizational Structure 

SSILC operates as a non-profit registered charitable organization under the governance of a 

volunteer   Board of Directors, of whom at least             51% are persons with disabilities, in keeping with the 

IL philosophy.  Day to day operations and management are the responsibility of the Executive 

Director, who provides leadership and direction for a staff of 20 people. Approximately 76% of the 

SSILC staff are persons with disabilities, who provide peer support based on their personal 

experiences in disability management in addition to their professional training and expertise. This 

team of passionate and dedicated employees shares an estimated 200 years’ worth of experience 

with disability related issues, and share their knowledge and wisdom both internally and through 

participation in various community groups and committees. 

SSILC – Our Strength – Our People 

Shari Hildred, Executive Director 

Jeannette McConnell, Finance/HR Coordinator 

Terri Lynn Morgan, Administrative Coordinator 

Brenda Ell, Manager, Entrepreneurs with Disabilities Program (EDP) 

Nancy Myslick, Business Advisor, EDP 

Masudul Khan, Director of Operations - Employment Services (ES), Employment Resources (ERP) and 

Business of Living (BOL) 

Holly Flaman, Employment Facilitator, ES 

Paige Howard, Employment Facilitator, ES & BOL Facilitator 

Lori Sutherland, Employment Facilitator, ES 

Marquis Majore, Employment Facilitator, ES 

Meghan Hildred, Employment Facilitator, ES 

Alex Mohrbutter, Manager, Supported Independent Living Program (SILP) 

Jennifer Thomas, Support Worker, SILP 

Genevieve Robinson, Support Worker, SILP 

Keely Rousseau, Support Worker, SILP (casual) 

Kristin Hudy, Support Worker, SILP (casual) 

Uy Do, Network Administrator 

Joanne Grant, Finance Control Manager 

 

Program Overviews 

Employment Services (ES), Employment Resource Program (ERP), Business of Living 

(BOL) and COVID-19 Programming:  These Programs offers individualized pre-employment 

supports to consumers, which include: Life Skills;      Employment Skills training; Volunteer  training; 

Literacy training; Basic Computer training; job coaching and support for accommodations and 
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training; and, always, one-to-one counselling and support from SSILC facilitators.  ES and ERP are 

funded by the Ministry of Immigration and Career Training.  BOL is funded by the City of Regina.  

The COVID-19 employment support line was funded by United Way Regina. 

The COVID-19 pandemic had a significant impact on ES and ERP. Given the uncertainty caused 
by the pandemic and in efforts to safeguard consumers, staff and stakeholders, the SSILC office 
was closed to the public from March to July 2020. Most of the program targets had a significant 
impact as COVID-19 extended over the entire fiscal including the third and fourth quarters. It was 
evident that some consumers were increasingly experiencing the effects in various ways – 
emotionally, mentally, and physically. Many with existing depression and anxiety were having 
difficulty coping with the situation. The isolation and fear that goes along with the pandemic made it 
difficult for people to get their needs met and continue with job searching. 

SSILC opened two dedicated employment support phone lines during the office closure to support 
consumers. COVID-19 phone lines were an essential service for some of the ES consumers.  
Some of the calls were to help people manage the impacts of disability – primarily anxiety and 
depression. However, most of these calls were to provide support to consumers who were laid off 
due to the virus.  The majority of consumers who were laid off ended up on Canada Employment 
Recovery Benefit (CERB).  The ES team has been focused on staying connected with consumers 
over phone and email during the COVID-19 office closure, having ongoing conversations about 
handling the situation, and providing employment support for those who continued to look for work 
and keeping caseload updates.  The ES team continued supporting consumers over the phone 
with re-applying for CERB and applying for Employment Insurance.  

 

 

  

ES Success Stories 

Heather Graham - Heather was referred to SSILC Employment Service through the Covid Support 

line contract with the United Way. In October 2020 Heather registered with SSILC Employment 

Services and started an Employment Action Plan.  She assessed her skills, past work experience 

and transferrable skills.  Heather also assessed the barriers to employment that she faces and how 

she can lessen the impact.  Heather evaluated her values and what she looks for in a potential 

employer to make sure the values line up. Heather has extensive work history and was trying to 

find work that would fit with interest in administrative work or safety work. 

Employment Related
50%

Job maintenance 
(EI/CERB)

27%

Coping in the 
pandemic

12%

Referral to SSILC calls
3%

Information calls
8%

Employment Services COVID-19 Phone calls type 
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With the support of the SSILC Facilitator Heather gained new knowledge on resumes and how to 

tailor them for specific jobs and created two new resumes; one for administration work and one for 

safety work that she could adjust to match employer needs and her skills and experience.  

In October and November 2020 Heather worked on tapping into the hidden job market and 

networking with former colleagues, bosses, and people she had made contact with in the past 

about employment opportunities. Through this she was referred to a safety position that she 

assessed was a good fit and submitted her resume. Heather was interviewed for the position and 

was offered a full time 3 year contract with Essence for a Safety Manager.  She negotiated the 

terms of hire and salary and accepted the position. Her start date was November 9, 2020. 

Donya Szeponski - Donya started working with an employment facilitator in January 2020. Donya 

has a work history as a graphic artist, as well as administrative assistance. With feedback and 

guidance from the facilitator, Donya wrote two resumes for customer service and the other for web 

design. Donya worked tirelessly, looking for jobs and applying to countless jobs. She practiced 

interview skills and even had a mock interview to prepare for an upcoming interview. When things 

slowed down due to COVID-19, that did not stop Donya from her search, she continued to apply for 

jobs and reach out to SSILC for feedback regarding her resume and cover letter, she was open 

and accepting of feedback. Due to COVID-19, she gained confidence in her phone skills from 

having phone interviews for various jobs.  

She started training to become a Financial Advisor with Primerica; she was required to pass 

certification and provincial exams to become a practicing advisor; Donya successfully completed 

the exams. Donya continued to job search to find jobs in her desired field. She used The Book on 

Employment to help her continue learning and improving her writing skills.  

Business of Living (BOL) - the purpose of the Business of Living Program is to increase the ability 

to manage daily basic living skills or refresh skills to help participants with building their individual 

confidence to be successful. This program covers basic life skills, daily living considerations and gaps in 

services in the community to support participants to build basic skills and confidence to successfully 

navigate, participate and contribute to the community. 

Highlights of delivery include:  A total of 45 consumers received BOL courses from April 2020 to 

March 2021.  The program successfully adapted COVID-19 pandemic situation by adjusting all 5 

modules of the Business of Living courses to continue the services virtually for consumers' safe 

participation from a remote location. SSILC now has a full capacity to deliver the BOL course in 

person and online.  This resulted in successfully delivered classes for the 32 Vocational Adaptation 

Program (VAP) students with Scott Collegiate, Winston Knoll Collegiate and Balfour Collegiate. 

Students are more confident now to plan healthy meal independently; and provided virtual one on 

one classes for 13 participants. 

Challenges of delivering this program included:  COVID-19 impacted the ability of SSILC to deliver 

the Business of Living program; in turn SSILC adapted quickly to effectively deliver the classes 

remotely. Still, it was a big challenge for the school teachers to adjust and accommodate the BOL 

course facilitator to conduct the class for VAP students.  Some consumers had interest but unable 

to participate in the course for no access to technology, the internet or lack of skills. There was a 

demand from the participants for readily available hard copies of the handout and easy-to-read 

learning resources. Delivering the course materials to consumers was challenging for the new 

pandemic reality. 
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Thank you card from Scott Collegiate VAP student to BOL facilitator.  

 

 

 

Entrepreneurs with Disabilities Program (EDP):  This program supports persons with disabilities 

in every aspect of the development and operations of a small business.  SSILC has been delivering 

EDP since 1998.  EDP assists persons with disabilities or health conditions to investigate self 

employment and/or to start, maintain or grow their businesses, in a safe and supportive 

environment.  EDP is funded by Western Economic Diversification Canada. 

This program offers one-to-one business counselling, mentoring, training and resources while 

doing our utmost to support the entrepreneur with their particular disability accommodation plan.  

This year has been especially different and exceptionally challenging for our entrepreneurs, 

however each and every one of our program participants preserved with continuing their business 

plans.  EDP does not define success only as the number of businesses started.  It is well noted 

that for the duration of time our entrepreneurs spend in our program, we see growth in terms of 

their self-esteem and self-confidence, along with increased business knowledge and 

professionalism.  Our consumers also develop cohesive networks with like entrepreneurs. 

In the past year, EDP initiated ‘coffee chat’ sessions, to support and assist EDP consumers with 

the impact of COVID-19 on their businesses as well as their personal lives.  Coping with the 

challenges of everyday life for many consumers was made worse by the restrictions and closures 

of the pandemic.  Many entrepreneurs are unable to work or make sales.  Without that much 

needed income many are struggling with housing, food and other necessities.  EDP implemented 

‘coffee chat forums’ where SSILC EDP staff and consumers were able to get together for casual 

conversation and entrepreneurs could, engage, network and share business tips and ideas.  Here 

consumers used their voice to discuss the good, the bad and the ugly and know that they were not 

alone. Here consumers were able to reassure one another and move through the transition of 

change as gently and successfully as possible.Together consumers feel better and stronger and 

were better positioned to keep moving forward one step at a time.  Through sharing small victories 

consumers were able to build confidence to tackle bigger things. 

Christmas party Zoom EDP Coffee n Chat forum!  

Having some fun together! 

From April 1, 2020-March 31, 2021 EDP provided 

234 business advisory services to 37 entrepreneurs, 

assisting them to start, maintain or grow their 34 

businesses.  EDP also offered 53 webinars in 

partnership with Saskatchewan and Manitoba EDP 

offices on a variety of business and mental health 

training and supports. 
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EDP Success Stories 

Shelah Ruth - In my mind I was in a dim, darkened room. I hadn’t paid attention to how the COVID-

19 Pandemic was affecting me. I thought I was o.k., maybe a bit worried, but always hopeful. I 

started grinding my teeth at night and broke one tooth and two fillings. A couple of months later my 

physiotherapist advised me to relax my body more. I was keeping my muscles tightened 

throughout most of my waking hours. I hadn’t even noticed. 

When I attended my first EDP Zoom Coffee Chat and could actually see and talk with people not 

wearing masks, it was like a light had been turned on in that dim, darkened room I had been living 

in. I hadn’t realized the effects this pandemic was having on my mental and physical health.  Nancy 

Myslick, the Business Advisor for EDP assisted with Zoom set up and support for the 

Entrepreneurs. This was a new skill for many of us to learn and keep up with other entrepreneurs 

and also today’s workplace. I have been able to attend several Zoom Workshops, Coffee Chats, 

and Health & Wellness Presentations. 

My favourite online events are EDP Coffee Chats and Workshops because the information is more 

geared towards our Saskatchewan experience. I believe we all benefit when given the opportunity 

to share our entrepreneurial ideas and experiences. I’ve learned useful information such as local 

merchants who might be interested in carrying my products, shipping suppliers, and Canada Post’s 

free small business services. Then I started working on completing my Art Cards. After building up 

some resiliency skills in dealing with business services during a pandemic, I finally found quality 

supplies and a good printer for my cards. Today I am celebrating selling my first set of cards! 

I congratulate SSILC on their new and improved office space. All the hard work in finding a new 

location, working out the logistics, ordering furniture and office supplies, and moving during a 

worldwide pandemic is a wonderful example of resiliency.  Thank you for all that you do for us! 

Daryl - I would like to talk a bit about the EDP program at SSILC.  Nancy & Brenda have helped 

and taught me a lot with this program.  I have a small business as a second language English tutor 

and a spoken word performer. 

EDP has given me guidance and support with my business such as helping me with zoom, website 

design, writing business letters, etc.  We now have an online EDP zoom Coffee n Chats with other 

entrepreneurs in the EDP program.  We talk about business, we share our stories, we laugh, vent 

and cry. I try to add little short stories to lighten people's moods. 

It’s good to know that there is this support during these crazy unusual times.  Thank you Nancy & 

Brenda.  Thumbs up to EDP. 
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Support Independent Living Program (SILP): This program which provides one- to-one support 

for individuals to assist with all aspects of independent living. This program is funded by the 

Ministry of Social Services. 

 

 
 

SILP Success Stories 

Pam Sundberg - I have been a part of the SILP program for many years now and I am glad to be a 

part of this great program.  The SILP program has helped me to become more independent and 

that feels great!  When my CLSD worker and the SILP manager at the time approved me into the 

program, I was very happy to have some more supports in my life that I didn’t before. 

The SILP staff have helped me become more independent in many ways, they have helped me 

with financial things like keeping up with paying my utilities and cell phone.  They have helped me 

with getting a new job as a cleaning lady at the new SSILC office as I was laid off from my previous 

job when COVID-19 hit the world.  During COVID-19 the SILP staff have helped me greatly with 

keeping up my positive attitude as it was hard to be on lockdown within my apartment building. 

Jenn and Alex helped me by going and picking up important things that I was not able to go out 

and get myself like toiletries and cat food and litter, and also groceries. It helped me to be able to 

video chat with them as that was the only way we could still visit and be safe. I and Alex also had 

tailgate meetings in the parking lot and that was a lot of fun too! 

SILP has helped me when I am having a bad day and they are there for me to talk to and support 

me when I need to talk. They help me to figure out what I can do to make my bad day go a little bit 

better. They are great people to talk to when I need them for advice.  I have fun with the support 

workers when we go to the malls or grocery store to shop. I have fun joking around with Jenn when 

we go have our lunches at the Western Pizza down the block from my apartment.  When we were 

able to get together as a whole group it was great to have little parties and BBQs in the park. 
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Calvin William - I have been a part of the SILP program for many years now. 

There is no agency like them anywhere. They helps me to succeed in life.  

The SILP program has helped me with many things over the years, they 

help me organize my home and helped to make me feel proud of my home. 

It is easier for me to keep my home clean and the way I want it. They helped 

me to be able to sleep in my bed again as my room was very crowded and 

unorganized.  SILP has been great with COVID-19 and has helped me by making me feel whole 

again. They helped me with running around doing things for me when I didn’t feel comfortable 

going out even though I work at Wal-Mart and out in public. They helped me with keeping me 

company when we were under lock down and could not see anyone but through all this time I still 

tried to have fun.  

SILP has helped me to feel safer in my home by installing a security camera outside of my door, 

SILP helped to arrange for me and the group to get the COVID-19 vaccination thank you Alex and 

the rest of my support workers. I can’t wait till we can all get together again and do fun activities 

like BBQs and cook days and holiday parties. 

I am a very busy gentleman, I work at Wal-Mart and I have been there for 11 years and I enjoy 

working, I love the people to death. I have my own DJ business still with the EDP program and I 

am going to try and get back into it once COVID-19 is done and I hopefully will pick it up again 

soon. I am not a hermit and I have to show my smiling face. I like to make people laugh, and I am 

well known out there 

The SILP team help me when I have bad days and they support me and talk to me to help me to 

figure things out to make my day better. They help me with the foodbank and Jenn helps me go 

through the boxes and helps me to put things away. They speak for me when I may not be able to 

find the right words to say what I want to say. They help me with organizing my finances and talk to 

my SAID worker. My support worker Jenn, helped me figure out a way to make sure that I will 

always be able to pay my rent every month, and now I am always on time and never late paying 

my rent. 

 

Our THANKS to those that support our important work!! 
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2020 – 2021 Audited Financial Statements 
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