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Message from SSILC’s Board Chair 
 
2022-23 was an incredible year of continued success for SSILC! 
With relocation to a fantastic new facility completed last fiscal, 
additional accommodation enhancements continued in 2022-23 
to ensure focus on accessibility as well as maximizing function 
and effectiveness of work areas and programming spaces. The 

hard work and dedication of the staff and volunteers resulted in countless success 
stories for SSILC consumers, a few of which are shared in this report! 

In 2022-23, SSILC hosted a “premier screening” of our Wordle Video Project through a 
“red-carpet” event aligned with celebration of the International Day of Persons with 
Disabilities. The theme for this event, as chosen by the United Nations, was 
“Transformative solutions for inclusive development: the role of innovation in fueling an 
accessible and equitable world.”  This project included full ASL translation within the 
video project which was accompanied with a visual installation in the office and a braille 
translated version; all of which culminated in a great demonstration of transformative 
solutions for inclusion, innovation, and accessibility! 

I would like to extend my sincere thanks to the board of directors who worked tirelessly 
throughout the year to take on significant, major initiatives including finalizing a two-year 
policy review project and completing bylaw review. Both are critical pieces of work that 
will guide SSILC in the coming years to ensure the growth that has been realized in 
2022-23, will continue for years to come! 

Finally, as this is my final and outgoing term as chair of the board, and on behalf of the 
entire board of directors, I want to acknowledge and thank every staff member, 
volunteer, and all our funding agencies for their support which allows SSILC to do 
incredible work and truly make a difference in consumer’s lives and in our communities! 

 

Kim Ives, Chair 
SSILC Board of Directors 
 
Thank you to the 2022-2023 SSILC Board of Directors: 

KIM IVES – BOARD CHAIR 

RIKKI BOTÉ – BOARD VICE CHAIR 

ROB DEGLAU – BOARD MEMBER 

KAYLEE MITCHELL – BOARD MEMBER 
PAIGE MORESIDE – BOARD MEMBER 

CALVIN WILLIAMS – BOARD MEMBER 

LILIA KUSIAK – BOARD MEMBER 

KAREN ALLEN – BOARD MEMBER 
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Executive Director Report        

It is a great pleasure to share with you the incredible work and 

accomplishments of SSILC over the past year – none of which 

would have been possible without the dedication of an 

incredible staff team and our volunteer board of directors. 

At SSILC, we meet and support people with any disability, 

where they are today, to achieve their goals, with confidence, to 

assist them with realizing a better tomorrow.  We support 

people with any disability to explore options, makes choices, 

build relationships, and take responsibility to achieve self-

identified goals through our peer support model.  And it truly is our staff that make all of 

this happen!  Our staff embrace the strength of teamwork, the four core principles of 

Independent Living Canada, SSILC’s values, and they honour independence as it 

related to the individual choice of our consumers.  As a team, staff demonstrate care, 

respect, compassion, outstanding professionalism and truly work in a harmonious way 

in all interactions, partnerships, and relationships. 

Together, we collectively strive to make a difference in 

peoples’ lives, and I believe the following report is a 

demonstration of the incredible outcomes of this level of 

dedication!  In 2022-23 we completed our ‘Wordle’ project 

which included a visual installation in our reception area 

along with braille translation.  In 

addition, we completed a video production of the installation 

including ASL translation. Contributors included consumers, 

staff, board members and other volunteers, and culminated in a 

‘red carpet’ launch event in December in recognition of 

International Day of Persons with Disabilities.  

   

And we took some time for team building too! In our post-pandemic 

world, SSILC has adopted a permanent ‘blended’ work model, where 

staff spend time in the office and working remotely.  This is a great model 

for SSILC and amplifies the importance of our team time together!  2022 

was our second Annual SSILC Staff Golf Tournament Day and in early 

2023 we had our first in-door mini-golf tournament! Both events provide 

an opportunity for the staff team to connect outside of the office – so 

much fun and so appreciated and enjoyed by the entire team!123 
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 In the Summer of 2022, Uy Do, SSILC’S Network Administrator 

became a Canadian citizen!  Staff planned a Canadiana-themed 

event to celebrate! Congratulations Uy! 

Sadly, in the fall of 2022, SSILC lost a former team member and 

friend.  Shannon Wilson worked with SSILC for over 15 years as 

an employment facilitator in the ES program before retiring in 

2020.  Shannon was an incredibly strong women who experienced 

a long and courageous battle with cancer.  Shannon will be fondly 

remembered as a well-respected, 

composed and highly skilled facilitator who supported 

countless consumers in her many years as an employee, 

and in turn impacted positive outcomes for immeasurable 

lives through her supportive and compassionate 

work.  Shannon consistently worked with such loveliness, 

grace, always fair, yet firm, and with an ever-shining IL 

light!  She will be missed, and we take this time to remember 

her contributions to SSILC and our friendship with her. 

I would also like to acknowledge and extend sincere thanks to SSILC’s management 

team: Masudul, Brenda, Alex and Joanne – a truly incredible team!  The shared 

leadership of this group makes it possible for SSILC to run such incredible programs and 

efficient operations. 

I would equally like to thank each and every staff member, volunteer and SSILC’s Board 

of Directors for supporting the organization and providing the opportunity to contribute to 

the important outcomes of SSILC – making a difference in our communities and in the 

lives of our most important stakeholder – our consumers! 

Shari Hildred, Executive Director 
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Employment Services and Resources Program (ESRP) in 2022- 2023 
 

Despite the challenges posed by the Covid-19 pandemic, SSILC’s Employment 
Services and Resources Program (ESRP) remained committed to providing exceptional 
support to our consumers. The pandemic extended over quarters 1 to 3 of the year, 
affecting the program targets significantly, but the team's efforts to safeguard 
consumers, staff, and stakeholders were unwavering. We offered both in-person and 
virtual support, keeping our consumers connected and engaged. 

We understand that the pandemic has taken an emotional, mental, and physical toll on 
our consumers, and we have been actively addressing their needs. Our team has been 
providing ongoing conversations about handling the situation and employment support 
for those who continue to look for work.  

Over the course of 2022, we completed 96 intakes and achieved impressive results 
across a range of program targets. Our consumers have reported increased awareness 
of community resources to address personal barriers, accessed the supports needed for 
training or employment, and acquired valuable life and employability skills. Furthermore, 
our participants have developed personal marketing tools, learned new skills for 
navigating the job search process, and developed necessary coping skills for work and 
job maintenance. 

We calculated a percentage of achievement based on the total intake in 2022, and the 
results are impressive. 93.26% of active consumers have increased awareness of 
community resources to address specific personal barriers, while 83.65% of active 
consumers accessed the support needed for training or employment. 76.92% of active 
consumers self-reported acquiring life/employability skills that support their goals. 

Our consumers have also demonstrated great success in career decision-making. 
76.92% of active participants with individualized action plans self-reported being aware 
of the action necessary to fulfill employment goals. 70% of consumers participated in 
group or individual workplace skills development, and 82.69% of participants have 
developed personal marketing tools, including resumes and cover letters. 

Our team has provided support to help our consumers navigate the job search process, 
and the results have been outstanding. 76.92% of active participants learned new skills 
in navigating the job search process, writing cover letters, completing online 
applications, analyzing job leads, and networking for the hidden job market. 

Finally, we are pleased to report that 67.3% of employed consumers self-report as 
having developed the necessary coping skills to maintain their jobs. 

Overall, the SSILC’s Employment Services and Resources Program (ESRP) has 
achieved impressive outcomes, demonstrating our commitment to providing exceptional 
support to our consumers, even in challenging times. 

 

  



5 

Success Stories 

Meet Joseph Obey, an inspiration to anyone who's faced challenges in their job search. 
Joseph came to the Employment Services and Resources Program (ESRP) at SSILC, 
looking for support in finding a job and going back to school. 

Working closely with the Employment Services team, Joseph gained job search skills 
and completed Virtual Reality simulations in various trades. However, when he tried to 
take the Security Guard Training at the Canadian Corps of Commissionaires, he found it 
too overwhelming. But Joseph didn't give up - with permission from the Corps, he retook 
the course and successfully completed it. 

With newly gained confidence, Joseph focused on applying for security guard jobs and 
worked with the ESRP team to update his resume and cover letters. His hard work paid 
off when he landed a part-time job with SRG, working at events like Riders games and 
at the Mâmawêyatitân Centre. 

Joseph's story is a true testament to the power of perseverance and determination. 
Despite facing obstacles, he stayed focused on his goals and made steady progress. 
Today, he is a shining example of what can be achieved with the right support and 
mindset. While he has decided to put his goal of completing grade 12 on hold for now, 
we have no doubt that Joseph will continue to achieve great things in the future. 
Congratulations, Joseph, on all your hard work and success! 

Matthew's journey towards finding fulfilling employment has been marked with resilience 
and determination. Despite the challenges he faced due to his Acquired Brain Injury and 
criminal record, Matthew was determined to find part-time work that would allow him to 
connect with people in his community and feel valued.  

Working closely with his ERP coordinator, Matthew applied for a volunteer position with 
the Regina Folk Festival. After attending volunteer training, Matthew was placed with a 
team called the Mover's and Shaker's, where he replenished drinks, food, and supplies 
for all the RFF volunteers, and assisted with set-up and take-down of stage areas. He 
successfully volunteered for all three days of the festival, gaining valuable experience 
and a sense of fulfillment from contributing to the community.  

In addition to his volunteer work, Matthew also accepted a referral to Partners in 
Employment and enrolled in their NOW program. This comprehensive program includes 
a 6-week in-class portion, followed by two six-week job placements, designed to provide 
practical on-the-job skills training, as well as positive employer feedback and 
references. The NOW program will be an incredible opportunity for Matthew to gain 
further work experience and open doors to permanent positions where he can continue 
to thrive. We are confident that Matthew's persistence and hard work will lead to 
success and fulfillment in his employment goals.  
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Business of Living in 2022-2023 

The Business of Living program was established in 2019, as there was a need to 

provide a pre- employment stabilization piece for our consumers.  

The Business of Living program focuses on 5 modules: Food Security and Nutrition, 

Budgeting, Health Management, Housing, and Taking Care of Business.  

During the 2022-23 fiscal year, Paige Howard, our Business of Living facilitator worked 

with 75 consumers. 47 were students from 3 different high schools, 24 were from the 

Ranch Ehrol Family Treatment Centre and 4 were referrals from SSILC.  

When facilitating the food module with the Campbell Collegiate Vocational Alternative 

Program (VAP), the facilitator discovered that the teacher and students were very 

interested in food deserts. The facilitator put together information explaining food 

deserts and how they affect their food choices and spending habits. This lesson will 

continue into future courses. 

Balfour Collegiate students responded very well to having activities. For the food 

module, the facilitator put together a worksheet about calories, nutritional information, 

and portion size using Pop Tarts as an example.  

To tie together budgeting and the food module, the facilitator and Balfour VAP worked 

together to create a fictional meal plan that would feed the class.  The chosen meal was 

spaghetti, salad, garlic toast, and ice cream. The class picked where to get groceries 

from and how much the groceries would cost in total and then priced the meal per 

student. 

When working with consumers at the Ranch Ehrlo Family Treatment Center, the 

facilitator presented all the modules except Taking Care of Business. Consumers were 

most interested in the budgeting module as the cost of everything is going up and 

assistance payments and wages stay the same.  

Highlights of the program were: 

1) Facilitator created new resources replacing outdated information. High School

students were very interested in Food Deserts- community locations where accessible,

affordable, and quality food are not available to everyone.

2) The Business of Living program continues to be flexible in its delivery. Sessions were

done in person and via zoom to suit consumers needs.

3) A need was recognized that many consumers could not afford to purchase their own

water bottles. Water bottles were purchased to assist consumers in their healthy lifestyle

goals and will be distributed as needed.

Of course, nothing in life is perfect, there were challenges with accessing information 

from participants and schools due to unanswered requests. Communication and 

expectations with consumers and organizations will be done early in the program.  
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Looking to the future, the Business of Living program hopes to have more connections 

with community organizations such as Astonished!, REALM, more schools from the 

Public School Division along with Functional Integrated Academic Programs, and the 

Catholic School Board via assistance from the stakeholder engagement officer.  

The facilitator of the Business of Living Program would like to produce a video for our 

website to inform the public that there are benefits of accessing the Business of Living 

program.  

 

Success Stories 

One consumer has participated in the Business of Living Program three times. The first 

year she took all the modules. The subsequent two years she has wanted to focus on 

budgeting.  She has learned about budgeting and has contacted student loans and set 

up a repayment schedule as a person with a disability, so the government also 

contributes some payments.  

A Business of Living consumer wanted to have some more independence and 

eventually move out of her parent’s house.  She was hoping to move into a Semi-

Independent Living Program.  She began the program not knowing how to Zoom and 

became independent in this task quickly.  She was interested and engaged in all 

programs.  She was most concerned about budgeting.  The facilitator felt that the 

consumer made great progress and understood the basics of budgeting and was 

organized enough to budget monthly on her own. 

While discussing meal planning during the food module at Ranch Ehrlo Family 

Treatment program, the facilitator asked the participants if they used family recipes or 

cookbooks.  The Ranch Ehrlo staff who was assisting asked if the parents would like to 

work together to make a cookbook.  There were a lot of interested parents. One parent 

suggested that it would be great if the house parents for the group homes also 

contribute.  It was a very collaborative environment. 

 

Entrepreneurs with Disabilities in 2022-2023 

 

The Entrepreneurs with Disabilities 

Program (EDP) has been in existence 

since 1998 and always delivered under 

the umbrella of SSILC. 

The EDP assists persons with disabilities 

or health conditions to investigate self employment and/or to start, maintain or grow 

their businesses in a safe and supportive environment. 
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We offer one-to-one business counselling, mentoring, training, resources, and micro-

grants as well as disability accommodations. 

From April 1, 2022 - March 31, 2023, the EDP worked with 47 entrepreneurs with 

disabilities or health conditions of which 17 were new entrepreneurs, along with 25 

persons who self-identified as women and five persons who self-identified as 

indigenous persons, all of whom investigated their business ideas and created, 

maintained, or expanded their businesses. 

The EDP staff provided a total of 255 business advisory services as well as 2,750 

business information services, 27 training opportunities with 67 entrepreneurs in 

attendance, and we responded to 46 inquires.   

We have continued to offer our series of “Art of Connection (AOC)” modular workshops 

which were originally created during Covid 19 as a tool to support the entrepreneur’s 

natural creativity and mental health through art, while making connections to their 

businesses.  As a new addition to the AOC, entrepreneurs now can create and host 

some of the modular workshops themselves.  This offers them opportunities to improve 

on their skills, such as public speaking and marketing as well as sharing their natural 

creativeness with each other.  There were 6 AOC workshops during this annual report 

of which 4 were hosted by entrepreneurs. 

EDP Coffee Chat Forum’s were originally created during the Covid 19 lockdown to allow 

for connection, however they have continued to be popular, and the subject matter is 

driven by the entrepreneurs.  The forums provide an opportunity for entrepreneurs to 

gather online and network which includes casual conversation, guest speakers, sharing 

resources, etc., and the reassurance that they are not alone.  During this fiscal year we 

hosted 25 coffee n chats with 95 entrepreneurs in attendance.  

During the 2022-23 year, EDP hosted a social work practicum 

student, Teagyn Bosley who worked with SSILC from September to 

December. Teagyn was able to use her social work values when 

working with consumers, learned how to create professional 

boundaries in relationships, and how to advocate 

and support individuals with barriers.  She also 

gained knowledge in a few new practices like the 

independent living philosophy and peer support 

model, both of which have shown to be very 

important when working within disability and will continue to be 

useful in her future practice. Above, all she learned the importance 

of self care, which she will use going forward. 

 

The EDP Craft and Trade on October 22, 2022: 

The show inspired and motivated entrepreneurs to keep moving forward with their 

business, despite the difficulties they face with constant changes.  For most of them, it 
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was their first experience as a vendor, and many were anxious. The show gave them 

confidence and courage to face their fears and encouraged them to stay hopeful.  They 

learned how to attract and retain customers and it opened windows of opportunities for 

ongoing sales after the event.  They enjoyed networking with one another and 

experienced the joy of teamwork. Most of all, together they stay strong and resilient by 

sharing and supporting one another.  Entrepreneurs will be holding another craft and 

trade fair on October 21, 2023. 

Art’s Experience:  I would like to express my appreciation with my 

experience at the EDP Tradeshow because it opened my eyes just 

a little bit further to be able to see how people can work together for 

a common cause.  Inspiration can come from different places. It 

can either compliment your level of creativity in learning how to 

appreciate that experience. It gave me a place to let my hair down.   

These experiences are essential in the development of creativity. 

The tradeshow allowed me to feel if I fit, and when you feel you fit, 

things move more smoothly. The EDP/SSILC provided the forum for this to take place. 

Jenn’s experience:  The EDP craft sale, I think was a big success 

and it was good to see how many people are out there with small 

businesses. I learned that some of my creations were a hit, and it 

has given me the boost I need to go on with my little business. 

Thanks, EDP!!! 

 

 

Kim’s experience:  It was great!  (Kim has a difficult time 

expressing herself due to impact of disability) 

 

 

Liandra’s experience:  The craft/trade show presented an opportunity to hone my craft, 

connect with other entrepreneurs, & connect with the public. It also helped me step 

outside my comfort zone without undue stress or anxiety because of the EDP staff & the 

supports the program provides.  

Shelah’s experience:  SSILC’s Trade & Craft Show was the first 

show of this type that I have participated in. And the Eagle’s Club 

turned out to be an excellent venue for us. Our room provided a 

spacious and welcoming atmosphere. Originally, we were looking at 

setting up at the Southland Mall. But as a senior with disabilities, I 

personally felt much safer at the Eagles Club. We had attractive and 

easy to read signage at the club’s entrance, as well as in the 

hallway to our room. All of us entrepreneurs very much appreciate that SSILC paid for 
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our tables and arranged for the Eagles Club to provide us lunch.  Our Business Advisor, 

Nancy Myslick, assisted us all the way with preparations for our show. We soon realized 

that many of us did not have all the items needed for our displays. So Nancy compiled a 

list of what each of us needed and working together, we were able to loan each other 

whatever we could. We also worked with Nancy to create signage and décor for our 

tables. I thought all our displays were professional looking with our tables including 

additional information on us and our products/services.  Throughout the show, I noticed 

that most of our customers took time to stop at our tables and start conversations with 

us about our products.  

As this was my first show, I learned what worked well and what did not. Many 

customers gave me compliments and that certainly helped boost my confidence. But the 

icing on the cake is that I made enough money at our show to replenish my supplies! 

Now I can approach a few Regina retailers, such as Handmade Saskatchewan, to carry 

some of my products in 2023. 

 

 

 

 

 

 

 

Supported Independent Living Program in 2022 - 2023. 

The Supported Independent Living Program is funded by the Community Living Service 
Delivery, which is supported by the Ministry of Social Services. It is designed to assist 
individuals with intellectual disabilities to continue living independently in their own 
homes for as long as possible.  We currently have six participants in the program. 
 
Our program offers a range of services to support the participants in their day-to-day 
lives. We assist with cooking and cleaning, budgeting, shopping, meal preparation, and 
community and recreational activities. Our team of support workers works closely with 
each participant to identify their needs and provide customized support. We deliver food 
banks to consumers’ homes and put away the groceries in the cupboards.  We also 
work with REACH, which delivers healthy fresh produce to consumers’ homes, and we 
help wash and prepare the fruit and vegetables with the consumers. 
 
Over the past year, we have seen significant improvements in the lives of our 
participants. They have become more independent, confident, and engaged in their 
community. Our support workers have helped them develop important life skills such as 
cooking, cleaning, and budgeting, which has enabled them to live more independently. 
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We are excited to announce that we are planning to expand the program this year. We 
are currently developing new partnerships with other organizations to help us achieve 
this goal. We believe that by expanding the program, we can help more individuals with 
intellectual disabilities lead fulfilling and independent lives. 
 

We faced some challenges this year due to the 
COVID-19 pandemic, which affected our participants' 
ability to engage in community and recreational 
activities. However, we adapted to the situation by 
providing virtual support to our participants. 

As precautions lessened and government mandatory 
masking ending, we were able to do a variety of social 
activities to enrich our consumer’s lives and 
independence. We attended concerts, museums, art 

fairs, farmers markets, Queen City Ex, Frost Fest, wrestling, Saskatchewan Roughrider 
games, art lessons taught by local artist and SILP worker, Jenn Thomas, self-esteem 
building workshops in partnership with a registered rehabilitation professional, and 
cooking classes at Mâmawêyatitân Centre. During the year, we have organized cooking 
classes where participants learned how to make pancakes, bannock, and mini muffins. 
We also visited local restaurants such as Mercury Café, Western Pizza, and Ells Café.  

In addition, we have organized movie nights, arts and crafts, and game nights at 
consumers’ homes where we can watch movies, paint an original work of art, or play 
board and card games together. We have also provided opportunities for physical 
activity through sports activities. 

Furthermore, we have partnered with local non-profit organizations to provide 
volunteering opportunities for participants, such as helping at a food bank, animal 
shelter, and attending and participating in theatrical performances with Listen to Dis. 
Lastly, we have organized social events such as birthday parties and holiday 
celebrations for participants to come together and celebrate special occasions such as 
Halloween costume parties and Christmas cookie decorating parties, where gifts were 
given to each consumer in attendance. 

Overall, the Supported Independent Living Program continues to be successful. We 
have seen firsthand the positive impact that it has on our participants' lives. We are 
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committed to continuing to provide high-quality support to those in need. We are excited 
about the prospect of expanding the program and helping even more individuals with 
intellectual disabilities achieve their full potential. We thank our funders and partners for 
their continued support. 

Success Story 

Calvin was diagnosed with CP at a young age, but he was determined not  
to let it define him. He worked hard to improve his mobility, fine motor skills, and overall 
quality of life through physical therapy and assistive technology. Calvin is a remarkable 
young man who lives independently, alone in his own apartment. Cerebral Palsy and 
physical limitations do not hold him back from living a full life.  
 
Calvin has been involved with SSILC since 2006. He currently receives 10 hours per 
week of support from a SILP support worker. Calvin can take care of himself, manage 

his home, and even work part-time at 
Walmart as a greeter. Calvin has a 
big heart and a contagious smile that 
lights up any room he enters. He is a 
shining example of what can be 
accomplished with the right support 
and determination. 
 
Calvin's work at Walmart is a source 
of pride for him and has helped him 
gain independence and a sense of 
purpose. He greets customers with 
his signature smile and enjoys 
interacting with people from all walks 
of life. Calvin's coworkers and 

customers are inspired by his positive attitude and determination. He has become a 
beloved member of the Walmart community and a source of inspiration for others to 
contact SSILC for assistance.  
 
Despite the challenges he faces, Calvin never gives up and always looks for ways to 
improve his situation. He is a true inspiration to those around him and has proven that 
anything is possible with hard work and a positive attitude. 
 
He is proof that people with disabilities can lead fulfilling and independent lives, and that 
anything is possible with the right attitude and support from SSILC. 
We wish Calvin all the best in his future endeavors. We are inspired by his unwavering 
spirit and million-dollar smile. 
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Thank You to our staff who work to support our SSILC consumers: 

Shari Hildred – Executive Director  Brenda Ell – EDP Manager 
Masudul Khan – Director of Operations  Nancy Myslick – Business Advisor EDP 
Lori Sutherland – Employment Facilitator Jeannette McConnell – HR/Finance 
Holly Flaman – Employment Facilitator  Coordinator 
Meghan Hildred – Employment Facilitator Joanne Grant – Finance Manager 
Paige Howard – Business of Living/   Alex Mohrbutter – Manager SILP 
Employment Facilitator    Jennifer Thomas – Support Worker  
Tracy Kirychuk – Stakeholder   SILP 
Engagement Officer     Keely Rousseau – Support Worker SILP 
Uy Do – Network Administrator    Terri Lynn Morgan – Admin Coordinator 
 
 
 

Thank you to our funders for your support: 
 

 
 
 

 
 

 
 
 
 
 




























